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2011-12 DISCOVER PROGRAM  
 
YOUR SCHEDULE        
7:15 - 8:15am PICK UP TIMES: You will be picked up at your pre-arranged bus stop at these approximate times: 
Eagle River 7:15am or Anchorage 7:45am - 8:15am (all times 30 minutes later in April due to changing mountain 
operations hours) 
 
8:45 - 9:00am ARRIVAL AT ALYESKA RESORT: Your group will have a color assigned to them. You will locate your 
group’s sitting area in the Daylodge by the color you have been assigned. Chaperones will organize your backpacks in 
the Daylodge. You will receive your lift tickets from your team leader. Groups will be called in order of arrival to the 
Rental shop, so you can receive your gear: boots, skis, snowboard, etc. When you are ready, your Team leader and 
chaperone will escort you to the lesson meeting area. You will be grouped according to your ability for your lesson. 
 
10:30am - 12:30pm LESSON TIME: Your instructor will dismiss your class in front of the Daylodge. Please check in 
with your team leader or chaperone in the Daylodge after your lesson. 
 
12:15pm - 1:30pm LUNCH TIME 
 
1:30pm - 3:30pm UNSUPERVISED FREE TIME: Ski school suggests that you use the buddy system while skiing or 
snowboarding. Rental equipment should be turned in between 3:00pm and 3:30pm, so you are ready to get on the 
bus by 4:00pm. 
 
5:00pm - 5:30pm DROP OFF TIMES: You will be dropped off at your pre-arranged bus stop at approximately these 
times; Anchorage - 5:00pm, Eagle River - 5:30pm. 
 
HOW TO REGISTER 
Visit our website: www.alyeskaresort.com. The website will walk you through the registration and payment process.  
You can pay online with a credit card.  There will be a release form to print, sign and turn into your team leader. Your 
child’s registration is not complete until Alyeska Resort receives payment.  
 
TRANSPORTATION 
Each ski/snowboard day, your child will be picked up at the time and location specified by your Team Leader/ 
Chaperone. (Anticipate buses will depart approximately 7:30-8:00am and return by 5:30pm, depending on your 
location. Check with your Team Leader for your specific times and location. Always check the conditions before 
departing for the bus by calling the Snow Hotline 754-7669.  This is very important as weather closures 
do occur. 
 
WHAT TO WEAR & BRING 
We recommend a warm waterproof jacket with hood, ski pants or snow bibs, sweater, turtleneck, long underwear, hat 
and neck gaiter, gloves, wool socks (not too thick), goggles, sunglasses, boots. Shirt and pants should be wool or 
polar fleece. Do not wear blue jeans under snow pants or as snow pants. Bringing cameras and other personal 
equipment is at your own risk. Please mark your child’s belongings appropriately. Meals are not included in this 
program. Participants are responsible for bringing their own lunch/ snacks or money to purchase food from the 
Daylodge cafeteria. There are combo meals for $10.00 – $15.00 offered at the Daylodge. Your child will work up a 
good appetite, so plan accordingly. 
  
REFUNDS & MAKE UPS 
Please check schedules carefully for conflicts before registering your child for this program. There are NO REFUNDS 
issued once the student has been officially registered, except for the following circumstances: injury or moving out of 
the area. In the case of injury, a pro-rated refund will be issued based on the number of weeks missed. Make-up 
vouchers WILL NOT be issued for missed weeks. If you provide your own transportation and your child is late for a 
lesson, they may be unable to join the group. If Alyeska cancels a session for any reason, there will be one make-up 
day for all participants in the block. If the participant cancels, there will be no make-up. If your child is registered for 
Level One of the Discover Program and misses the first day, a refund will be issued, since the child will not be able 
to catch up to the rest of the group. 

http://www.alyeskaresort.com.

